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	Dental Clinical Audit report (tick) check list

All sections need to be completed and included when returning your report:


	1. Protocol (Individual or Practice)

	

	2. Result:  Individual Dentist                                                                                                                                   
                  Practice as a whole                                                           
                  (only include if more than one dentist               

                    in the Practice completed this audit)                                                                                                                                                        
	


	3.   NHS England Area Team Mandatory: Aims & Objective           
                                       
	

	3.1  NHS England Area Team Mandatory: Action Plan                           
                                       
	

	4.    Declaration: Tick confirmation box and Date                          
	


Orthodontic Referral Audit
AIMS 
· To assess the appropriateness of orthodontic referrals to specialist Orthodontic practice.
· To assess the quality of the referrals.
· To ensure that referrals are seen within a reasonable time frame.

OBJECTIVES
· To assess the ‘readiness’ for Orthodontic treatment.
· To assess the levels of oral hygiene in the referred patients.
· To review the time between initial referral and first consultation.

Source material: Clinical Effectiveness Bulletin
(available to BOS members at http://www.bos.org.uk/researchaudit/audit/auditnewsletters)
Singh & Davies, 2009 ‘How appropriate are Orthodontic Referrals?’  Clinical Effectiveness Bulletin, Vol 22, 10-11

Thickett et al., 2006, ‘An Audit to examine the Appropriateness of New Patient Referrals’ Clinical Effectiveness Bulletin, Vol 19, 19-20

Amos et al., 2006, ‘An Audit of radiographs accompanying New Patient Referrals’ Clinical Effectiveness Bulletin, Vol 19, 16-17

New Patient Waits:  Secondary care guidelines
A suggested standard is as follows:

95% of referrals should be ready to start orthodontic treatment
95% of referrals should have satisfactory oral hygiene levels

100% of referrals should have:

 radiographs included if appropriate

full patient details

full referrers’ details

100% of referrals should wait no longer than 11 weeks for their initial visit

Method
1) Form a protocol on what is needed from referral 
2) A prospective audit of all new patients seen in one month 
3) Compare results to protocol and devise an action plan 
SAMPLE SIZE:  All new patients seen in the month you choose.
Use Data collection sheets provided.
If more than one dentist in the same practice completes the same audit, each dentist must complete their individual audit, data and feedback sheets.
Orthodontic Referral Audit
Complete the Data Capture sheets where applicable using the following explanatory notes: if you feel any of the areas below are not relevant to you, please amend
	Quality of referrals
	What is needed in protocol
(The following information is advisory only)


	Referral Details
	Name of referring GDP, Reference letter/e-mail contact, Referral date should be available and legible.



	Patient Details
	Name, address postcode, date of birth and parent/guardian telephone number, NHS number should be present.



	Radiographs


	Record if mentioned in referral letter but not sent and was the Xray relevant and readable. 


	Appropriate timing
	Patient should be ready to begin active orthodontic treatment (this could include interceptive treatment). The reference was relevant to treatment based on the IOTN.


	Oral Hygiene
	This should be appropriate to begin activity orthodontic treatment i.e. Good, average, poor.


	Referral to Hospital Service


	Only marked if complex nature of case mentioned in original referral letter/e-mail.


	Waiting times


	Time in weeks from date on the referral contact and the initial consultation.
i.e.11 weeks



Orthodontic Referral Audit
PROTOCOL
	ITEM


	

	Referral Details


	     

	Patient Details


	     

	Radiographs


	     

	Appropriate timing

	     

	Oral Hygiene


	     

	Referral to Hospital Service

	     

	Waiting Times

	     


Orthodontic Referral Audit     

Data Capture Sheet 
Dentist Reference number:
	Item
	Yes
	No
	Not Applicable
	If No, the reason



	Referral Details Correct

	
	
	
	     

	Patient Details Correct

	
	
	
	     

	Radiographs Correct

	
	
	
	     

	Appropriate Timing Correct

	
	
	
	     

	Oral Hygiene Appropriate

	
	
	
	     

	Should have been Referred to Hospital Service

	
	
	
	     

	Waiting Times in line with your protocol

	
	
	
	     


The above data capture sheets do not have to be returned as they are for your own use only.
With the electronic version of this audit you can print more copies of this page as follows: 
1. Click with your mouse on this page

2. Then press Control P on your keyboard or click on the printer icon

3. Print window opens - click on ‘current page’ then change ‘number of copies’ if you would like  

     more than one copy

4. Click ok or press enter on the keyboard

Orthodontic Referral Audit
Individual Results (must be completed by everyone)
	Number of Referrals (X)

	     
	

	Quality of Referrals

	
	

	
	Number Yes (Y)
	% (Y/X x 100)


	Referrals Details Correct

	     
	     

	Patient Details Correct


	     
	     


	Radiographs Correct


	     
	     

	Appropriate Timing Correct

	     
	     

	Oral Hygiene Appropriate

	     
	     

	Should have been Referred to Hospital Service

	     
	     

	Waiting Times in line with your protocol

	     
	     


Orthodontic Referral Audit
Total results for whole Practice  
(Only complete if more than one dentist at practice carries out the Orthodontic Referral audit)
	Number of Referrals (X)

	     

	

	Quality of Referrals

	
	

	
	Number Yes (Y)
	% (Y/X x 100)


	Referrals Details Correct

	     
	     

	Patient Details Correct


	     
	     

	Radiographs Correct


	     
	     

	Appropriate Timing Correct

	     
	     

	Oral Hygiene Appropriate

	     
	     

	Should have been Referred to Hospital Service

	     
	     

	Waiting Times in line with protocol

	     
	     


Orthodontic Referral Audit
Please complete this mandatory page as part of you Clinical Audit Activity
	Orthodontic Referral Audit Feedback:

	Were the following AIMS & OBJECTIVES ACHIEVED
	Yes 
	No

	· To assess the ‘readiness’ for Orthodontic treatment.
	
	

	· To assess the levels of oral hygiene in the referred patients.
	
	

	· To assess the quality of the referrals.
	
	

	· To review the time between initial referral and first consultation.
	
	


	Action Plan
     



	How useful did you find this Dental Clinical Audit: 
Please tick one of the following:     No use       Very Useful         Useful  



	Any comments on this Structured Dental Clinical Audit especially if you ticked no use:
     



Please note: a copy of your completed Dental Clinical Audit should be retained by the
Practice as part of your practice clinical governance portfolio. Your NHS England Area Team may wish to examine your audit during any Clinical Governance practice inspections that may take place.

I confirm that I have completed the enclosed Dental Clinical Audit activity 
Date:
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