
Dental Clinical Audit 

Keeping of Patient Clinical Records

General Dental Practice 

(for General Dental Practitioners only)
Audit start date:
     



Completion date:
     



	Dental Clinical Audit report (tick) check list

All sections need to be completed and included when returning your report:

	1. Completed data capture sheets for cycle 1 & 2                                                                              
	

	2.  Completed audit cycle one and two                                        
     results and percentage results  
	

	3.    NHS England Area Team Mandatory Aims & Objectives        

	

	3.1   NHS England Area Team Mandatory Action Plan                    
	

	3.2   NHS England Area Team Mandatory Feedback section          
        (how useful you found the audit)
	

	4.   Declaration Tick confirmation box and Date                             

	


CLINICAL AUDIT FOR GDS/PDS DENTAL PRACTITIONERS

Keeping of Patient Clinical Records
AIMS AND OBJECTIVES

· To highlight weaknesses in past record keeping

· To ensure future records contain all relevant information.

· To ensure the same quality of examination for each patient

· To help reduce litigation

Source material

NHSBSA Dental Services Division – www.nhsbsa.nhs.uk/dental 
NICE – guidelines on examination frequency based on past caries and periodontal disease history

             and Medical conditions, online at www.nice.org.uk .
SAMS – Self-Assessment Manual and Standards – a useful tool. 
BDA – online at www.bda.org .
Health Protection Agency (formally NRPB) – www.hpa.org.uk reasons and frequency of X-rays

IR(ME)R.
FGDP – https://www.fgdp.org.uk
A suggested standard is as follows:

80%   0 items missing
10%   1 item missing

  5%   2 items missing

  5%   3+ items missing
If more than one dentist in the same practice completes the same audit, each dentist must complete their individual audit, data and feedback sheets.
METHOD
The audit will include 2 cycles: Retrospective and Prospective cycle on patients who have had or under treatment
SAMPLE SIZE OF 30 OF YOUR PATIENTS RECORDS RANDOMLY SELECTED TO FORM THE RETROSPECTIVE AUDIT.

Use Data collection sheets to investigate the following areas of record keeping: -
Keeping of Patient Clinical Records
Complete the Data Capture sheets (Y = Yes, N = No, N/A= Not applicable) where applicable using the following explanatory notes: if you feel any of the areas below are not relevant to you, please amend 
	1. Patient Details
	Name, address postcode, date of birth and parent/guardian telephone number.



	2. Medical History
	Medical History, either a new form or updated. These should be a paper record signed by patient/parent/guardian and dentist.



	3. Extra-oral Examination
	To cover face/head, neck, TMJ and rest of body if relevant.


	4. Intra-oral Examination
	Soft and hard tissues (to include charting of teeth, BPE, occlusion and periapical condition. Where applicable also to include previous treatment, caries, defective restorations, mobility, prostheses, occlusal abnormalities and TSL)


	6. Radiographs


	Record justification, reporting including quality assurance


	7. Examination Notes
	Including initial discussion, special investigation results, diagnoses and treatment options offered.


	8. Treatment Plan
	Treatment plan to be discussed with patient/guardian and recorded in the notes. Form FP17 completed for NHS.



Keeping of Patient Clinical Records
Analyse results from 1st cycle and implement any changes. The effectiveness of these changes will be investigated by means of a prospective cycle. Collect data from 30 clinical records over a period of one month using the same formula as described in the retrospective audit.

Analyse your results and compare your results with the use of graphic representation.

This audit is useful to include the whole Dental team and could be started at a Practice meeting.

1. To do the retrospective audit, nominate one person to randomly choose 30 patients notes from about a year ago for your patients. The Practice staff could check each card and/or computer record for the listed items and mark them on the data capture sheet.

2. When the first cycle is completed, at another practice meeting decide where the problems are and work out solutions and protocols to correct the problems.

3. After a month of using the new protocols, repeat the audit of another 30 patients who have started treatment since changes made or who are waiting to start treatment to see what improvement there has been.

4. Prepare your report, include the results from the first audit cycle including graphs and list any changes that were made before the 2nd audit cycle. The results of the 2nd audit should include figures and graphs comparing the 2 cycles.

5. List on the results page of your audit report how you have changed your practice, any further changes that may be needed and the benefit to the practice and the staff. Complete PCT mandatory page. Take a photocopy of final report for clinical governance file.

6. It is worth checking, if the Practice is computerised, that you can produce a hard copy of the clinical record if required by the NHSBSA Dental Services Division. 

Timetable of activity:

· Month one audit 30 retrospective records and analyse data, decide on changes 

· Month two implement changes 

· Month three audit 30 prospective records and analysis results and produce report
Cycle 1    Keeping of Patient Clinical Records Data Capture Sheet 
	Complete Form for each patient
Y = Yes
N = No
N/A = Not Applicable
	Patient Details

Name, Address, Postcode,

Tel,
DOB
	Medical History
	Extra-oral Examination
	Intra-oral Examination
	Radiographs
	Examination Notes
	Treatment
	Count number of no’s and record with X in the appropriate box

Items Marked N
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	Occlusion
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Cycle 2    Keeping of Patient Clinical Records Data Capture Sheet 
	Complete Form for each patient
Y = Yes
N = No
N/A = Not Applicable
	Patient Details

Name, Address, Postcode,

Tel,
DOB
	Medical History
	Extra-oral Examination
	Intra-oral Examination
	Radiographs
	Examination Notes
	Treatment
	Count number of no’s and record with X in the appropriate box

Items Marked N
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Keeping of Patient Clinical Records 
Keeping of Patient Clinical Records Audit          
	Keeping of Patient Clinical Records Audit feedback:

	Were the following AIMS & OBJECTIVES ACHIEVED
	Yes
	No

	· To highlight weaknesses in past record keeping
	
	

	· To ensure future records contain all relevant information.
	
	

	· To ensure the same quality of examination for each patient
	
	

	· To help reduce litigation
	
	


	Action Plan as a result of your Clinical Audit including any changes made between first and second audit cycles:

     



	How useful did you find this Dental Clinical Audit: 

Please tick one of the following:    No use                  Useful                  Very Useful    



	Any comments on this Structured Dental Clinical Audit especially if you ticked no use:

     



I confirm that I have completed the enclosed Dental Clinical Audit activity      

Date:
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